
•	Clean contact points on battery and only store battery 	
in a charged state, plus it’s always ready for use

•	Do not force the Press Tool – it will do the job better and 
safer at the rate for which it was designed

•	Accidents are caused by poorly maintained Press Tools 
& Jaws. Take the time to maintain properly

Jaws – Always clean, apply lubricant spray  
and store in case

•	Jaws must ALWAYS be cleaned after every use. Keep 
the inside Jaw profile free of any grease & grit

•	Jaws must be maintained with liquid lubricant spray. 
Always store in case

Servicing & Warranty - Tool & Jaw

Rothenberger prides itself on leading edge design, the 
highest quality, and leading after-sale service support. 
With ownership of your Rothenberger Tool comes our 
commitment to support you. We want to help you ‘look 
after your tool’, so you don’t compromise your reputation. 
Only have your Press & Jaws inspected and serviced 
by a qualified Rothenberger Service Centre for high 
performance & safety.

Regular Maintenance Instructions – Tool & Jaw
Tool – Always clean & grease and store in case

Your Rothenberger Tool is one of the lightest and most 
ergonomic designed tools that delivers the most consistent 
press force (CFT® - Constant Force Technology) with 
regular maintenance and service it generates up to 3.2 
tonnes of force in your hand, so it requires regular care & 
maintenance

•	Clean & grease the piston ram & drive rolls ALWAYS 
after every use to maintain performance especially the 
internal guide rail OR all the ‘moving metallic parts’

•	Watch heavy water areas. Do not expose power tools 	
to rain or wet conditions. Always store in case

•	Ensure the Jaw locking bolt is closed correctly by fully 
inserting the bolt through the Jaw and rotating the bolt 
arm down 180 degrees

•	Please note, the bolt is only secured when fully inserted 
and rotated into the downward position

•	Quick Fix™ is the Rothenberger ‘After Sales & Service’ 
repair process across Australia & New Zealand

•	Comprehensive spare parts are readily available 
locally to support your Rothenberger Tool & Jaws

•	Jaws will also be checked at the annual service 
interval for any damage, defects and general wear & 
tear that could affect the press performance or safety

Warranty Coverage

•	After 1 year or 10,000 (Compact) 20,000 (Romax 
3000) presses the LED lights up red after each press

•	A press cycle count will be made as part of your 
annual Tool & Jaw servicing & report

•	If a serial number sticker is damaged the warranty will 	
be null & void

•	The warranty does not cover damage caused by 
incorrect use of the equipment

•	Tool 3 years, only with regular 1 year or cycle count 
servicing (like servicing your car!)

•	Battery 12 months, Jaws 12 months

Service & Warranty Process – Quick Fix™

•	Return your Rothenberger Press Tool & Jaw Set to 
your local Branch or call Rothenberger Customer 
Service (Toll Free) on 1800 186 657

•	Your details and serial number of your tool will be 
logged for a service and pick up quickly arranged

•	Expect 3-5 days (parts dependant) for your service 
and tools returned to you, or your local branch

•	Live status updates will be emailed & sent via text 
message to you and your local branch

•	Any additional repair work beyond the normal annual 
service will be quoted prior to commencement


